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How would you rate this provider overall?
             Worst		      				                                      Best        
1	2	3	4	5	6	7	8	9	10
If Response is 0-6, ask follow-on:  What disappointed you about this provider?

Did you receive instructions on how to care for your condition?
Yes	No

Please rate your physician in terms of competency and knowledge.
Very Poor		          Excellent
     1	2	3	4	5

Please rate your confidence and trust in your surgeon/provider who treated you.
Very Poor		          Excellent
     1	2	3	4	5

Please rate the professionalism and courtesy of your nurse/technician during your visit.
Very Poor		          Excellent
     1	2	3	4	5

Please rate the professionalism and courtesy of the physician during your visit.
Very Poor		          Excellent
     1	2	3	4	5

How would you rate your physician's personal manner (courtesy, respect, sensitivity, friendliness)?
Very Poor		          Excellent
     1	2	3	4	5

Please rate the amount of time you spent with your physician.
Very Poor		          Excellent
     1	2	3	4	5

Please rate how well the doctors, nurses and other staff worked together as a team regarding your care.
Very Poor		          Excellent
    1	2	3	4	5

Please rate how your surgeon/provider did in explaining your treatment and follow up plan.
Very Poor		          Excellent
     1	2	3	4	5

Please rate how well your clinician listened to you and answered your questions in a way that was easy to understand.
Very Poor		          Excellent
     1	2	3	4	5

When you phoned this clinician's office during regular office hours, did you get an answer to your question that same day?
Yes	No

Did anyone in this clinician's office talk with you about specific goals for your health?
Yes	No

