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Please rate the ease of scheduling this appointment.
Very Poor		          Excellent
     1	2	3	4	5

Please rate the courtesy and respect you received from our phone and scheduling staff.
Very Poor		          Excellent
     1	2	3	4	5

Did our appointment time/availability meet your needs?
Yes	No
If No, ask follow-on: ‘Please explain:’

Please rate your ability to communicate with the practice on the phone.
Very Poor		          Excellent
     1	2	3	4	5

Were you able to locate our office easily?
Yes	No

Please rate how well we maintained patient privacy throughout your visit.
Very Poor		          Excellent
     1	2	3	4	5

How long was your wait time in the Lobby?
Less than 15 minutes
16-30 minutes
31-45 minutes
46-60 minutes
More than an hour

How long was your wait time to see the physician in the exam room?
Less than 15 minutes
16-30 minutes
31-45 minutes
46-60 minutes
More than an hour

Please rate how well you were informed about any delays during this visit.
 Very Poor		          Excellent
     1	2	3	4	5

Please rate the comfort and appearance of the waiting area.
Very Poor		          Excellent
     1	2	3	4	5


Is there a staff member you would like to recognize for his or her excellent care?
Yes	No
If Yes, ask follow-on: ‘Please share who you would like to recognize:’

Was our check in process and registration process easy to complete?
Yes	No
If No, ask follow-on: ‘Please explain:’

How would you rate our overall billing and account services?
Very Poor		          Excellent
     1	2	3	4	5

If you called our billing office with a question, how long did you wait before you received a call back?
Same day
Next Business Day
2-3 Business Days
Other:

Why did you choose our practice?
Referred by Emergency Dept./Urgent Care
Referred by a friend or family member
Website/Internet Search
Promotional Advertisement
Referred by another Physician

Would you like to share any general comments about your visit or your experience with us?

Please tell us how this clinician's office could have improved the care and services you received.

